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VIA ELECTRONIC FILING 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 121h Street, SW 
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Washington, DC 20554 

Re: NexGen Global Technologies, LLC 

Dear Ms. Dortch: 

Eric B.Jonr:z 
Jeffry R. Jonr:z 

Richard A. Leigh 
Michael T. Sheridan 

Douglas C. Spears 
John R. Stump 

Richard R. Swann 

Donald P. Dietrich 
Of Counsel 

On October 23, 2015, Michael Romano as CEO of NexGen Global Technologies, LLC 
and I had a telephone conference call with David Siehl and Tim May, of the Public Safety and 
Homeland Security Bureau. 

During this call, the NexGen representatives expressed their concerns and frustrations 
over the long delays incurred when applying for short code approvals. In one instance, NexGen 
has had an application pending for in excess of eighteen (18) months at a cost of $1,500.00 per 
month with one of the major carriers, while the other two (2) major carriers had already 
approved the short code. 

Because NexGen is m the process of finalizing and developing its text and media 
solutions for delivery to PSAP's, the perceived lack of cooperation could be construed as 
discrimination. 
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On completion of the discussion, NexGen advised Messers May and Siehl, that they 
would be filing comments in case reflected on WT Docket No. 08-7, in response to WTB's 
Public Notice. 

cc: Timothy May (timothy.may@fcc.gov) 
David Siehl (david.siehl@fcc.gov) 
Michael Romano (mromano@nggt.us) 
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